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The Current Research Targeted at ldentifying The Scientific Basis
for Universities Related Marketing Orientation, ldentifying The Status
Quo of The Marketing Orientation of Canadian and American
Universities in The Light of Their Community Bases, And Reaching The
Similarities And Differences Between Them In Addition to Ilustrating
Them, and Finally Identifying The Proposed Procedures for The Egyptian

Universities Related Marketing Orientation.

The Current Research Depended on The Comparative Methodology
Due to The Nature of The Current Research Problem as The Status Quo of
The Marketing Orientation of Canadian, American and Egyptian
Universities are Being Described, Analyzing The Canadian and American
Experiences so That Similarities and Differences Between Them Could be
Identified and Illustrated in The Light of Their Community Bases, in
Addition to Benefiting from Them to Backup The Egyptian Universities
Related Marketing Orientation and Finally Reaching The Proposed
Procedures for The Egyptian Universities Related Marketing Orientation.

Finally, a set of conclusions and recommendations have been
reached represented in the following:

= Conclusions and Recommendations Related to The Definition of
The Marketing Orientation in Universities.

= Conclusions and Recommendations Related to The Objectives of
The Marketing Orientation in Universities.

= Conclusions and Recommendations Related to The Dimensions of
The Marketing Orientation in Universities

= Conclusions and Recommendations Related to Domains of The
Marketing Orientation in Universities.

= Conclusions and Recommendations Related to The Procedures of
The Marketing Orientation in Universities.

= Conclusions and Recommendations Related to The Mechanisms of
The Marketing Orientation in Universities
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O shaiall e daualgl) L@iSedig JaaSle (oajd Ay el JLat¥) ks ooy (Unit
(e degana Dally Graaall g LS callal) slail maan (8 JuaSle shinS (olany 3l
il sanall Slaady adatl jiadly Zigall cilarally (Sl Jal) Jads A Uially el
(JonSle Bgria PLA o daalall (ggiad) aeall a2 LaS ey amnl) cilarall e
cbadall HLSy aalad) apad) al aay callall Jon GlaaY] Cilie Chpaias
Communications and Doner Relations ¢psilall ae GlEally e Lai¥) saag =
Ald 4 La Aadlly 48 )l) culegulaall (e daly dogana oli] dddgiiae Jomig (Unit
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Yy Gy eV Laly cumilaly Gumyall adlse mamis " diaSle oand Ll Alad
Chalaad Y LaNlg Gageaill aeall 536 WS cdpe iia¥] Dley) il gy dudd il @Y Lyl
OnnpAl ae ALl Zual ) eV L) Gy ccilepill aang daalall 20jd
ety il madi aas Cpailal) sellias dadla (Ao Laliall et LS cdaslall cilgalls
el )l el ey bl ol e
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A (sl 3Kl andil) CuilSay daalall QLIS (e JS (o8 Jend e $)4 5aall
alally Gyl Llaghl aeal aleY) hadll 8 Jlse) pan 394y (oaihial) sl
@8 cAralu) Wagh (3,8 calalaaall Llagl) (3)8 cdatil) galys (3)8 6 (3dll 020 Jiawig
Ol pdine skt b Tes LIS Lgmaans (a1 Chaliall (38 cBlenl) Jalasl
e lSY daalal) Al aiat b aged 508 dupd Gilealis (adians ¢l
Creghaiall andiy a8 g8 (Volunteer Partner Ships Unit deghill GlS)yal sang =
) ae ) aad LaS cagd Lyl clard aaiy cJaaShe pdine e O50a% Y eliaclS
ol Jaall (L) Galaall Qe daalal) (gsiana oo Gyl dueshill (gl
.The Principal's International Advisory Board
O el il DA (e piy Jal€ial) rgeil) o) ey 4iage o7 e e Ay
Aaalall Al pedd G (e o pngall pail) CilSas daalal) (grine o il CiSa
Dbl () (5355 A Slalia¥) dubis Dlasd) LIS ae B o5 @iy lgilaal it
Slaalall pe dlgally ddaall IS8 313 (e Db cdaalal) dalsind il coalia,
calladl (ggine o cilaalall (s 8500 A51S0 LgDlanlg dralal) ual delially
tAANA) gl >
b anT U dn i€l ol e 4 Cum ¢ alals eDlanS Glalall e SR S 4
Chlge Jial alelall en claliial b b o alin sk sy cdaslad) ehal (10 g ]
Jahs pailly gall duahs paag 5 o LS cagale degumgall gypliall ciladgl) Clatind Jal (e 8aa
.(Mc Gill Library, 2017, p.1) g Jigall atslos Johag Culagill Zolay Jia Zaalal
Glalia) Ll degiiall maball (o dladis daaSle daala 2yl 3)l5all Bang a0 4o
:(Mc Gill Human Resources Website, 2017, p.1) s (L Calalall
Loaalanil) 5alall =aliyy 985 Leadership Development Program saball yiohi aliy =
B silagal Baaly Al
Llee 8 hlgall pghail =aliy sa5 Lean Six Sigma Program lessw dow galiy =
O P [PPSO VRN SR
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coalelall Jae Ay el layshat oy ) alel) lgafy mileas
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s»5 Supervisory Skills and Learning Circles alxill yilgag 481,591 <llgall =
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Clelyal) ghaall ao abeill ¢ cplaladl Lol B)aY) 53 ¢ LA aieay S8 Crucasl)
Bl el g ¢ Sl anall ¢ ilalall oS3 (Aladll e Lan) ()Yl Aol
a0d ) 5oLl (denall 8 Suall Jaed) IS (8 Bulinll daall cdigall dliba )3 cglyal
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e Jaad) (gl )] (AL LIS gl caleiall dadaial) o ail) Ly s ) A2y bl
(@l 5,)3) (Working With Intergeneration Team JuaY) o Gy
Silaalalls dseiill 3Shag cdupdll Slgal) Bl sy O el dape o3 L sy A
b5 caelaliny Ly malll o degiia dlale DA o gy Galelall £pas e Jaas 3508
piblen Jial cllyg caslall (o era (gl (A aas ) cbipanilly dunglgi€al) clyslaill sgum
Aaalall Jahy Sgal) aa)lias dlds anfilly saill (mjds a0 3
P Gugedl) Sigan >
ALl (g5ine Ao Lgtlad 88 Galad e "Jlae DU Lyl 408" 3 agedl) and olil) o5 31
Cullady dfinad) oabaal G aanlly ccliginall sbusg () ilads A5l al) ¥ Lae S
3 aland o anadl) 228 g ¢ Budd BlSlaag daclaadl ajlitall A 1Sl g iSaall Lyl
zlins Only (e 2383 A0S s Cilatia gk gy ceDlaall Clalial paal Gl o)
s aldle sl gl aley cduwlio Hleal cilatidly cilaadd) ) Oslanal Slaal
Gl oSS 4085 Aol Ll Do) Jiluy plasinls GSlgiaall e dialsill 20485 g
Algioedl Jbas Jia el lae A Lbeall hleall sk (A gy LS cdgal) ildldlly sloa) e
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YLy DYy e yilly lassaly ¢ gl gmalys Aty eAyY) A 3aTls (sl
-(Alberta School of Business, 2017, p.1) sJeall ax34
Jae Yy agul) 8 Adaily Aalel) Cigadls Llss (g jan aniill sluiael o LS
a8 Lgy paailally OO 390 anadll gy Al clyeally cdlally damdal) 3)gally ddgall 40)lail
Bl (@oad) o Slaslaall alasiily aen 20aS agd oDl Cil))y8 My cligia) sl als
Yl 4 5 Gae o Jyaanlly (Gl i Ja igadl) il ligCe ey o
Blaally (il aadl ia Jalal) il Gyl gl il Blaly ally g Al Jie Ggell duilagl
ienbe el e Gseal) A o) aal aliyy anddl) aeay LS (ilally JlaeY1 clalaily dlsal
A9l slailly A aally Apmslall 3ylsally ¢Adsll Al JlacY) 3 dacadiadll Jlec) 5l
.(Alberta School of Business, 2017, p.1)silally JeeY) ey
ehals Wl jaa o 28 pu€l) Claalall pais o oy dumpe &5 L eguia (i
Clagleall gang  Agally Andll il o Gagul) Jlae & Adiadally deule) Eipa
gl I aa dag cclerally clatiall Higlaig eeSiaall ilalial aaail Goud) e
Py edalgally dadaall 4000 Cilyaaiall ae CaSilly Goudl dulyag cdagh s Gladle elig
Aldiaal)l Glaagill (uiaty daliall (ajall
Curriculum Renewal galiall yaas >
sy Clsladlly daball (e deganar 535 daalan HISN)g ayill aed Ko ol
e 4y eyl zgiall uentin I sl dpasnl el ) maliall Ao )y
Centre for Teaching Support &) b Led dabydl eda Jidtiy agilalialy OOl ciladss
:(Innovation, 2017, P.1
@A) Lag cqalinll Luga muagi dlayall 038 45 :Program Visioning gl 443, -
bl 2 A 8 agan A eV cdiian zmalindl Jola
ladg ) zalipll dialieg Cilaal an )5 Leds :Program Outcomes gabid) gl -
AT Gy 4 alill o 0008 153sSsg DUl abas o s (3 L cgale
Ayl sda jigig :Curriculum Mapping & Analysis Lgldady maliall Jashads -
zeial 58 Lo mans (gl caalind) il giall yualie oyl £0€ aaail st Jae k)
POl )l Loy Bl alipall sl
OYlaa e dulaall ddsje i8S :Planning & Implementation Ldiilly adadsl) -
Chaaall lapladsll 5% anley craliall Huss Ledde iy Ally dahall zaliall (8 el
Cosllaall juaal) 58 Lo (gl comalinnll Alald Loga i datliind DA (e alill (8 Caaas )
OV lad zalinall gia Jaal
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o Olaglaall ariig Jalatg xes dolee g8 :Program  Assessment gl avsdi -
Liha —alauil) o3 ey (UL Cila o malinl) m8l5 ) degiiag saraia jaliae
L sae 5L (DU () ciledainl calinall 8 diail) cilelias) czaliall
geie O a3 S (g (malind) pana LD alail Gaae agh sk Jal (e ¢l
falac ity Lay ass galisall
Laahyall alially Adlall malyall 8yaicns dralie 3929 el duaje a3 Le g9 (A9
O lldg cdgally dnlaall calillaially c DUl calaliial (335 5)She 8 mabyd Gl 32
Al laalally SNy Gunpill aes 3She DA
: gul) gyall >
s Dleadlly alidl e degiia degana Procurement Service "bjidall cilesd!
ANA] il eyl calaa elyaly gy Laalall Aullie add widdy agdig cdaalal) lgarding
sl elginl saa Gyl 2l (ahyaally CLISH (Sie Ao ehdll Clang e Gglalg cAalicuag
el Al e 5ahe ilaglae ey il dall Gl daalall dylaal) Lol Jos w2
i el Lald Bydag calaia) Alga adall Al g3 LS iAWy Lndlia) jleadlly
rlaaladly  Jgudl) el Calgns Gl i Lasdy (S G (40 Allad L gl (il
Product Policy : ziid! dubw
shd (Bl Lo xSy Gl e IS Lgauad Al e gSall iloll laial) Ao aiads
Laalall Ao calal) g Uil (e A gan dannsduS Aalel) ciligll J8 (e ciloaal) ol claiial)
McGill University Governmental ) guysall ae sleill sl olpil) xie 3lsll) o3¢y I3l
.(Regulations, 2017, P.1
cileadl) o alidl el ddee o 555 U lubd) (e apsad) JuaSle dnala el adle
dS O o 1y cagiall B Bamsy (3T Cilsbisy Clbjidial) Clords 3l Glabin Lgiag cdaslall
OIS 135 e dalall daagdl) o), a8 JUeY) Glawal dliny L JS 56 dnalal) Jals 38
A€l Lubdly al 58V Bagetl) Hal g SN alall 8 83l Cilasled) (il gl @llia
.( McGill University, University Policy, 2017, P.1)4auY) g digal dubudl o)é
A elimel a3y Cun "G JuaSle daala (8 adly ol Adaiil yas ellas
3aas Glaad Gagye Gsallag cdand) ilalial daalall @ibly) Cabide & Galalally Gyl
oo o3 ehyall il aca A b Gless 5en Sb AKall Lalill g cJaasill KL
) Adladlly 5Ll SLai®Y) 3 3a% ) daabaad) Ajlail) losjlaal) aladinls ased) 325k
Value for " Jla) Jilie daidl) Cun (e ileadlly abud) Jiadl Jpemad) DA (40 28 il
daSle A zxals 15l pe i llg dojloall julaall (553 (paysll = " Money
.( Mc Gill University, Do Business with Mc Gill, 2017, P.1 )
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The McGill University JuaSle daalal olyd ddlay "alidadl cleas’ jign WS
Lgaels gl daalall Laylias lavil d8Uay e 3)Le a4 <Procurement Card ( p. Card ).
Zalal lys 35l cilalinl b Bipedl] 35 ped pie lla 6 el dl) b Lol
McGill University, P ) siall s3gs 42dSs 23 13) do)laY) diang o) decd cilalsial of aleny
.(card Regulation, 2017, P.1
Distribution Policy (l<all) aujsill Al
McGill Market Place (MMP) _ooxer G55l Loaaldl 15<50 JunSle dasla s
O 0Sar (eI el alan sag cAaalal) Ayl JSI dusll ehil) lilee elyal Akl shls
el s cluatall Gudysall pe Lgale aBlaiall cilaniall A5)lkeg calhy e 4DIS
caaa (pdysae allag cdaghyall claldall eladf CaliSiuly ccillall aag 488 Jpa cilalsy)
.(McGill Market Place, 2017, P.1)ehall jalsl lal) of cculdall i1 402,
Pricing Policy yauid! dubw
iaalall bl Y] Gag e il z iy wi il Sl cler 3 i3
Glaadlly aldl ped e Jsasll Standard Request for Quotation form (RFG).
Glaadlly alad) Laiy cdaslad) ae cpadlaiall Goaygall o Vea Vovve e Lgiad Jin Al
Ay A dailiall ol Balyall aldas o Lgala iy Wsa Ve v v e o Lgiad aug
Mc Gill ) el (e dldes 335 Sl iy clagy (V0) 3] (SEAO) o g yaal) A giaall
-(Uni, CFI Purchase Guidelines, 2017, P.1
Promotion Policy gl 4wl
(= JaaSle daals S8 Procurement Service "cbjidall calaad’ 4 agdi Ll i
DA e g Al aed d clgilluyg daalal) adaial pe (B Baxe gl
el dlee il e (b Aigdl 58 e Jle (s5inn 5 B
cpaadieg AT Cglulis Daall e <5 U lendll PIA e ool il guilase ais
bl ol Culgal) ) cilisiall )53 (3 Guilagally Qupasl) s eliac) 4ng @
QS (lailaally claailially ¢ llaall 5y cclelyaYly bl dpalanlly 4553l
Feedback. Purchasing@ MC adsall 1aa asecai a5 131 ¢ o) galls dalaiall Lliadl
aals o3 cbyisall Al b ddlaial) dalo) Glagladly aalall 3,8 23530 Gill.Ca
-(Mc Gill University, Procurement Services, 2017, P.1)JsaSk
( Supply Net ) 5 S gl okt s Uyl dmals o Load SAL oall (e
il e LS (Lgaiyg cilaa ally ol adl eyl Lales JalSially A salally (al )
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P e dlld sSig ¢ Mga 00 v v e abiidall dad (amlias) e (P Card ) objidal)
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.(Procurement Contract Management, 2017, P.1)4lxal
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Cum cllae Abing Dl Ao (g 39 g Aulbouag ¢ prnd g (it dabiu (e L)
iy aye 4BA (e iy agedl] Galill e i€l cilaaladl clljidal) clerd s
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2y ke (e it Lag daaal) el (3 il Ao il Cam cagiliy £ L) dal e lgDlaad
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e el puedl) dubd il Wl (@oad) cilabial ol (64) Al s3sa" S dedial) dendl)
daalall 55500 Ayl poenyll (8 i alUall Al LeDlaad cilaala) lgands 3 ilerdl
Sl (e Lealis (s3ag dnalall aigiall 2dlall Lgiiad saas ccadlall Sy Lenadla (530
Gy L aglalin Leeludly j5al) dacdle (sae 3 it cplalally eliac DU duillyg cppudlial
(o) (e datiall lerdl) jland 8 it oa)lad) adinall dually Ll cacsall agiys agila
Dl LaDle (5305 Aadingl Ladiall angill Jal oo (lpey Aot ddaadle o eyl
i (530 Lgy 2 (2ysill) Lall Aasbaed Aocaillyg cdaval) adindl) LIQY cilaaill s1a
L3S (p Balal) (505 ccaslial) Caglly Caaliall LSl 8 Dlaall L3S dpmala) lerdl
dasiall cDlgedlly ralall pall LomlgiSilly Al dil) AaDle PLA (o lldy celld b Ll
o A SN il e Slae¥) e Sl ¢ eSlasd) 28K Lucally Latial) leasll e Jgeanl
Losed Luaillg clginanes Laalal) 8j5um (pandy eDlandl 8IS Liay o€ Jal (e cilaadl) anis
Lgitial (pag ciagional) (3gall dgagall ALalSial) G gail) Y Leat) Ao sana (3 JaT gyl
lord Gaje (A lgdlio ge L Jaad () g LY il cdaliall Cdall By 41dSy s
Leie Cpaiicadly Laail) adke agy daabsy 3 Locilly Lol clguudlio (re Lajer Loy LgDlaal
LeDlee ilaliinl 4ub (e Led Y (Aaclall) daxdll ardad clgany Lgaliil haicd & Laayeg



dynallcilenlall g lain dalallailnlg iy llgayaidll cilenlall dsguiill an gill iy liin dwlya it gl e a7

seall A il gyl oo Aandl) e diceal) 30 Ll cagae Jalal cljlga DU alg 8y stial
S D) elsas sl Lasl 8 dajlaay daly ilab 3535 (e Y ade 2Ly (Jainal
Lgiasdhas ilsgn (s1a5 cdardll i lelya) (b Jiamd cilsaall Lol Ll o(papaey culale
AN Aal SLal (Lgalgn Lol cdaslall adgn & Jiaid ol Qo Ao aailly Lal ¢ Jsanll
Aeodl) s ddee o e Le IS5 JR Ly ccliagall ¢ bl cdualisyy)
:5ailal) daadll >

¢ Gyl Hlsally 3lan Lo Sl laalally Gsgedl dagill s s 3l Cladadl (e
azy s3ls <Toronto Scarborough 5s:)\Su 57)53 daalay igally annl€Y) aliyY1 <5
ol dLd) e gen sbailly sl ) Cingay el gly a6 LA o iy
aeilly b jaall QL) (o agis€aiy clpally cillgall polat e (DUl aeal ZDAN daslal)
Agatill i) 35 many cdiiasall 5 V) Byiiase clylyd L3 LU 5yl
cdaandl ()95 Ayl liwadll Pla e caplagill cujasy s gl alijYls abadl cillgas
o) (o Aegana SOl uing e i) e alsal) (o desanag oYy duyaall gabally
lalas s dlalas rllall e 5850
AL ujatg acal clydl) oliie b :adisall (ddpmall pangiy Jguadll 48K @ paiosall aledl)
Gilelaal) Jumily eldle by ellyg :ala¥) ) sl cellal (e Lia Lasag tAasil) b jaadl
-(Academic Advising & Career Center, 2017, p.1)

Cpadally Gadgall (DU (e g oiia aainal Lelaal BlKe 2oy (2 ddgall 858l 38509
ALl i il JSV S5 g el ) Opelliy lae DUg 533, Anals Y
cellall 8 agaglly Sl sasaa Byda oy LS cililaia (n5Sh5 dnalall slall 8 Lalisy
Center for )b Le Wl 3 Gl i) Calaall cras oz lailly DUl 5aLall culas
:(International Experience, 2017, P.1.
alial) gl dasially Alal) cld clogleall Jabal OO ae el IS8 Jealstl) @
g 02l anlSY) alailly jglatl) & DU ya) m
el Joaaglly Bagiall cilardll agh e DUl sacle @
ol alandl 8 dalyaiVly (Lgalandaig salodl) clge AlinsY ULl oyl j8en w

celaill Oledina Jlaily 4l 8 4S)Lell
sl Colaall 8 pSliall O sl ilalial) aey @
Al clahall OO cilabiia) Al cilaadlly pald) gy ®
Othagall Uik asead lyl) g agiall sa9 Aoyl Dlgall adas aedg Cuas <5

lgall Cilasben allas aadiiedd YLy jainead) acall Jiers (il 3))pall cilaslea 2ls)
g callaill il yaig Lesyall (33 4lg dadlall Eilaally culyurilly allaill cilela) Joa dydad)
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=Ulx» 4 Enterprise Applications And Solutions Integration s aShall <5l
Dlgall dadail Cunat Cangs o(Apdal) Hlgal) Lnglgis 3iyka dda)la) Lpdd) Hlgall LinslyiSal aa
DB Al auliall aag o5 a8y Adlad S daad) Jao A (3185 Baas gl BDUhaly Al
2 Ve il 8 cplalall Loalidy) sy Bl caal) Cilenal) a6 L) 3las 1)
el J S aUal el dallaall dilee ccBldanlly ol cilagd cculordl] 35llg 3 el
Osale 1,0 zalindl 138 jigy o adgiall (rag chscsgall alai cpaend caladY) Jals dalall djlaY)
.(H.R Systems Training & Support Center, 2017, P.1) Gl 135

Al (gl dad) ALl AgS Jandy cLanglgiSilly alailly anlaall )L dnal) 4l
L alaiindg daalall 8 alaaly adeally (aseills dabeiall cadlsal) anes (& Cilalaally lodbicd)
Clang A dbadal) ge¥) LaBlial Ula axiy cdaalal) dubin g (34 Ly abeilly alall 8 Cilagladl)
oy (AaanlSY) AL abeilly aubeil) Cilaliial aa (3155 dksyhay Lgialadf ) (jlasal Adbad) 2exal)
LSV 5 lly o bailly alaill 5aga 3l il A elime] ciladgiy clalial (L 55l
Laleial) lardl) s (e Agicad) Slosaally AaadSY) L) G ey Jad S Wl Jaady e DUl
sl oi€all Chalaag AiSal) ¢ JLSaN g Guprill aes 3S5e (8 AT Ay aleilly aulailly (aseilly
o) ilasbeall Lingli€ cilansg vcsaall Jolally colindall JalSs o(abeill 5] alkad) ¢dsanlSY!
(AcademicTechnology Reference Group (ATRG), 2017, P.1)(Uall ilaglea

laglaall 4l Ajlina) dall) 5558 Ladlay Liad lasbed) Linglgi€s chlar s (yag
Lol Aadal Letied¥ly gl g1y Jarlastlly asmsil Jpa lzBlial) 8 ASUally ity clpanasal
Laleally 2yl ls Afindly el Lgdlanl bl 5)0€ it lise analy Aaslall (sgicse e Cilagladl
L slmel (30 e Sl bl cilubiadly badgeall DA (e Lgileds gaeal il oY) e
Cadgll A Slagleadl () Jgaglly gl sbailly Jadl) Jualgill (e DLy cpila gally (ol
lagbeall (ol Gataag dnalall ilagheall A Gudaal il agl) wn g e ulial
-(Advisory Committee on Enterprise Information Technology, 2017, P.1)
A gralal) yall 83L8 dulias axs cilangall Cilaglaall Linglgi€ Capans Lial Liady
Silasteal) Linglyi€s cilhalae (o Jymnll cilaglaall Linglgi€s 8 (Gupail) 2 sluacs
(Enterprise IT 4wyl cbaball 238 aumy Jon clinant e Jyanlly Ciliawgalls L dalall
.Update Committee (EITU), 2017, P.1)

al 4 cpilagally Ganpaill L liacY Ay SSIY1 VL) 5ylina) dial GAS,
Aaalall lgeats ) dig 5SIY) VL) Ciladd Bpilial ol gally Gyl 3 sliach (e
(Faculty & L Lo (=idsg (Office 365) sl caas Microsoft Canada as 4S)yall,
:Staff e-Communication Consultation Committee, 2017, P.1)
Cpidasaly oyl Bia olime Y A ST VLAY laxd il L) Ciladgll pan =
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LDl (530 dxaliag ilaglaall (raly Linageadll Llens Glai Lad Clelyay) auaas
S el deasd) cilas
-0l Jalad LS (6305 diadla dralye ®
GlaliaV) e o dg pQY) clV L) cloral bl Gilguagily L vagll =
Aplay) clllaially COUl Aujat sty eBpariall Auahall calially Gy
el Ao A€ Jant () GO laslaal) Lunglsi€l i) dsalll Laally
:(IT Student Advisory Committee, 2017, P.1.) b L asiiy « 535 dadls (& Slagladl)
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