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Abstract of Research

The research aim to identify the application of electronic
management and its relation to the quality of performance in public
relations field in the Public Authority for Applied Education in the State
of Kuwait, The researcher used the descriptive approach using the survey
method due to its suitability to the nature of the research. The sample of
the research was deliberately chosen from the staff (administrative
apparatus - faculty members) The total sample was (140) individuals
with a percentage of (82.35%) of the total sample, The most important
results are that the current situation of the implementation of electronic
management in public relations in the Public Authority field for Applied
Education is already in a medium degree that needs to be developed,
updated and trained in order to complete the electronic management
system in a complete and effective manner, The basic technological
needs for developing and updating the electronic management
application include providing more financial support for purchasing
computers Modern mechanism, development and development of the
human element to implement electronic management through the use of
technical specialists, The importance of the technological achievement of
the application of electronic management in public relations field in the
General Authority for Applied Education has the advantage and achieves
many benefits to improve and improve the quality of the performance of
staff (administrative apparatus - faculty members) from all different
aspects, especially public relations and interdependence among them all,
there is a strong relationship positive positive close Between the
application of electronic management and the quality of performance in
public relations field in the General Authority for Applied Education in
the State of Kuwait.
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